
 

Truckee Donner PUD Water-Efficient Toilet Exchange Program 
Customer Information Form 

 
In order to qualify for this program, participant must have an active water account with the Truckee Donner 
PUD and the toilets being replaced must use greater than 3 gallons per flush.   Customer must complete 
customer information and have form verified & signed by TDPUD staff prior to exchange.  For approval return 
completed form by email to rebates@tdpud.org, fax: 530-550-1968, in person: 11570 Donner Pass Rd. 
 
*NOTE: There is a combined limit of three toilets per account including this exchange and the Toilet rebate program.  

 
CUSTOMER INFORMATION (to be filled out by customer) 

 
Customer Name______________________________ Phone Number (_____) ____________________  
 
Service Address______________________________ Email___________________________________ 
 
TDPUD Acct #_______________________        Number of toilet (s) to exchange____ (limit 3 per account*)    
 

Old toilet use greater than 3 gallons per flush?  Yes____ No____ 
                       
I authorize third-party to handle exchange on my behalf.  Name:  __________________________________ 
         (Contractor / property mgr.) 

 
By signing this form, I certify that the above information is accurate and the new toilets will be installed at the 
TDPUD service address indicated above.   I agree, if requested, to allow a District representative to inspect the 
installed toilets. 

 
_________________________________  ________________ 
Customer Signature     Date 
 
 
 

TDPUD OFFICE VERIFICATION (office staff) 

 
Water Customer               APPROVED 
Customer Name is listed on account  
Combined # of toilets exchanged or rebated to date?   ______     REJECTED 

   Year Home was Built ________   # of Bathrooms_________ 
 

_________________________________  ________________ 
TDPUD Authorized Signature   Date 
 

 
 

VENDOR VERIFICATION (Western Nevada Rep) 
 

GPF of old Toilet(s) ** _______                                                           GPF of new Toilet(s) _______ 
**Estimated or determined from physical evidence        # of toilets exchanged________ 

 
UPGRADE OPTION:  Apply $100 per toilet credit toward the purchase of a more expensive qualifying toilet.   
Check box if applicable    How many upgraded toilets? ______ 
 
I certify that we have received the old toilet(s) that are greater than 3 gallons per flush and that we will dispose of 
them in a way that prevents any future installation. 
 

_________________________________  ________________ 
Vendor Signature     Date 
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