TDPUD Customer
\Water Leak Repair Rebate
Application

Applicant’s name (please print)

Signature

TDPUD Account Number

Name to whom rebate is to be issued

Telephone

Mailing address

Address where leak was located and repaired

THE FOLLOWING ITEMS ARE
REQUIRED TO QUALIFY FOR A
REBATE:

e MUST HAVE RECEIVED A LEAK
NOTIFICATION LETTER FROM
TDPUD

o ATTACH COPY OF RECEIPT FROM A
LICENSED PLUMBER/CONTRACTOR
FOR REPAIR OF LEAK

o TDPUD STAFF MUST VERIFY THAT
THE LEAK HAS BEEN REPAIRED

(See back page for more information|

Turn to the

Truckee Donner
Public Utility District
for Your Water and

Energy
Conservation Needs

The conservation cash rebate programs and
energy surveys are only a few of the ways the
District can help you save money at your home or

business. We also offer:

e Conservation Hotline, 582-3931

e Home and Business Energy Surveys

e Community Conservation Workshops

e Community Conservation Seminars

e Presentations to Organizations & Schools
e Tours of Energy-efficient Buildings

When you conserve, the whole community wins.
Turn to the Truckee Donner Public Utility District
for conservation and money saving ideas.

www.tdpud.org

Mail or deliver to Truckee Donner Public Utility
District at P. O. Box 309 (11570 Donner Pass
Road), Truckee, CA 96160, (530)582-3931
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Public Utility
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Truckee Donner Public Utility District
Customer Water Leak Repair Rebate Program ($100)

Truckee Donner PUD has been implementing its Water Meter Program as required by California State law. One feature of
the new water meters is the ability to remotely detect water leaks on the customer-side of the water meter. Since the District
began installing meters in the summer of 2009, we have found that over 10% of our customers have leaks on water or irriga-
tion piping and/or fixtures. Water leaks can be very costly if not repaired and, once customers start paying for the actual
amount of water they use, water leaks will cause higher bills.

The District has been sending letters to customers with leaks notifying them of a leak, explaining that it is the customer’s re-
sponsibility to fix the leak, and offering information about how the customer can locate a leak. Included in this letter are leak
detection kits that can be used to test for leaky toilets and information on how to inspect fixtures for leaks. Some customer
leaks may require the services of a licensed plumbing contractor to locate and repair the leak. Common culprits are the line
from the water meter to the house, irrigation systems, water heaters, toilets, faucets, and improperly seated stop and drain
valves.

TDPUD wants to help you offset the cost of locating and repairing the leak(s) by offering a $100 rebate.
To qualify, you must have received a leak notification letter from the TDPUD, use a licensed plumbing contractor to fix the
leak(s), provide a copy of the receipt from the contractor indicating that the leak was repaired, and TDPUD staff must verify

that the leak has been repaired.

To apply, just complete this application form and return it to TDPUD along with a copy of an invoice from a licensed plumb-
ing contractor for your repairs.



