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WATER 
RESIDENTIAL SERVICE CONNECTION REQUEST AGREEMENT 

 
1. I agree that the service connection excavation will be done per drawing 

#NCB-W1 or #NCB-W2 as shown on the attached sheets. If the service 
connection excavation is not constructed per the attached drawings when 
District crews arrive, there will be an additional mobilization charge 
(District’s cost for staff and equipment). The mobilization charge must be 
paid before work can be rescheduled. 

 
2. I agree that the meter will be installed by the District and that any 

connection that is made without a meter and not done by a District crew 
will be considered an unauthorized connection and subject to an 
inspection, and/or a corrective action charge (District’s cost for staff and 
equipment). The Inspection, and/or corrective action charge must be paid 
before the authorized connection and transfer can take place. 
 

3. I agree that additional charges may be incurred if excavation or snow 
removal is required (District’s cost for staff and equipment). 

 
4. I agree that I must notify the District in writing on the attached SERVICE 

CONNECTION REQUEST FORM, by fax, mail or personal delivery 5 
working days before the service connection excavation is ready.  If notice 
is given and the service connection excavation will not be ready when 
scheduled, I will notify the District in writing at least 24 hours before the 
scheduled day. I understand that if I do not cancel before District staff 
responds to install the service connection, I will be charged a mobilization 
charge. The mobilization charge must be paid before rescheduling the 
service connection work. 
 

5. I understand that water charges will begin from the date that the water 
meter is installed, regardless of use. 

 
 
____________________________   ___________________________ 
Signed      Date 
 
 
 
____________________________ 
Print Name 


