
CLARIFYING Response #1 

RFP TDPUD Locate and Mark (USAN) 
September 28, 2026 

This Clarifying Response NO. 1 consists of 2 pages (8 - 8.5” x 11”).  It is the responsibility 
of the proposer to assure and guarantee that the proposer has received the response in 
its entirety, and that they accept all conditions contained herein.  
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1. Given the tight turnaround for responses to questions with the RFP deadline of 
9/30/26, would it be possible to have a one-week extension? 

• We would prefer to stay on schedule 
2. Are all three facility types (electric, water & fiber) on all 5,500 tickets, meaning that 

the total locate count is closer to 16,500? If not, can you provide a breakdown of 
ticket counts by facility type and which facilities appear on the same tickets? 

• One ticket per facility type.  5500 total tickets 
3. Will we be able to bill for renew tickets? 

• Yes, See below 
• Renewal Tickets: The Contractor may bill for Underground Service Alert of 

Northern California and Nevada (USA North 811) renewal tickets when the 
renewal requires Contractor review, administration, field verification, 
remarking, or other work necessary to maintain compliance. The Contractor 
shall identify a separate unit price for renewal tickets in its proposal. 
Renewal tickets requiring no field activity may be priced separately from 
renewal tickets requiring a field visit or remarking. 

4. Does Truckee Donner intend to pre-screen any volume?  
• No.  The District does not intend to pre-screen ticket volume. The Contractor 

will be responsible for end-to-end management of the Underground Service 
Alert of Northern California and Nevada (USA North 811) process in 
accordance with the Request for Proposal (RFP) and Statement of Work 
(SOW). 

5. Please clarify what "District Requested Locate Ticket" means in attachment C and 
define it in the definitions. Will these follow the same requirements as the routine 
tickets? 

• A "District Requested Locate Ticket" means an Underground Service Alert of 
Northern California and Nevada (USA North 811) ticket initiated by the 
District for District-related work. District Requested Locate Tickets will be 
submitted through the normal USA North 811 process and shall follow the 
same requirements, response standards, locating and marking practices, 
documentation requirements, and performance standards as other routine 
USA North 811 tickets. 
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6. What is meant for payment to be 30 days after acceptance by the District?  What is 
“acceptance”?  The customer receiving the invoice? 

• "Acceptance by the District" does not refer to receipt of the invoice by a 
customer. Acceptance means the District's review and approval of the 
invoice and verification that the invoiced services have been satisfactorily 
performed and appropriately documented in accordance with the contract 
requirements.  Payment will be made in accordance with the payment terms 
established in the RFP and resulting agreement. 

 
 


